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2. RULES AND REGULATIONS GOVERNING RENDERING OF SERVICE 

 These Rules and Regulations, and any subsequent amendments or revisions, govern the 
District’s provision of water service to all customers. 

3. REQUESTS FOR WATER SERVICE 

a. Each applicant for water service must execute a contract for water service for each 
Premises for which the applicant seeks water service.  The information provided in the contract 
shall be true, accurate and current.  The applicant is responsible for advising the District of any 
changes in the information.  False, misleading, or inaccurate information in the contract is grounds 
for discontinuance of water service. 

b. [Reserved] 

c. A Customer contracting for water service with the District, is responsible for 
payment of all water service furnished to the Premises until such time as the Customer properly 
notifies the District to discontinue the service for his/her account at the Premises. 

d. No Customer receiving water service from the District shall use water for any 
purpose other than that for which he/she shall have requested service and the District has approved. 

e. No customer may resell water except as permitted by these Rules and Regulations. 

f. The District may refuse service to a Customer with an outstanding, unpaid balance 
due until the Customer pays the balance due. 
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b. Renewal of Water Service After Discontinuance 

(1) When water service to a Premises has been terminated for any reason other 
than temporary vacancy, it will be restored only after the conditions, circumstances or practices 
which caused its discontinuance are corrected to the District’s satisfaction and upon payment of 
all charges due and payable by the Customer in accordance with these Rules. The District shall 
reconnect existing service within twenty-four (24) hours or close of the next business day, 
whichever is later, after correction of the practice or condition giving rise to the discontinuance 
of service and payment of all charges due and payable. 

(2) No Customer whose service has been turned off shall turn on service, or 
have same done by anyone other than the District.   

c. Reconnection Charge.  When water service to a Premises is discontinued because 
of a violation of these Rules or failure to pay any bill, the District will assess a charge to cover 
the expense of reconnecting service.  This charge, together with any unpaid fees or charges for 
service must be paid before water service is reconnected. 
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g. Cross-Connections.  No cross-connection will be permitted unless an acceptable 
form of protection against contamination by backflow into the water distribution system is 
provided by a testable backflow prevention assembly. Acceptable forms of protection must 
comply with all applicable state and local requirements and approved by the District. The required 
protective device or system shall be provided, installed and maintained by the Customer in good 
working condition, at the Customer’s expense, and shall be subject to the District’s testing and 
approval before being placed in service, and at such times thereafter as the District deems 
necessary.  Any cross-connection existing which is in violation of these Rules shall be immediately 
removed or corrected. 

h. No connection shall be made to a premise that has or uses a well that has or is being 
until District personnel have inspected and verified the well’s disconnection and separation. 

i. No service line installation shall use galvanized pipe or fittings. 

j. (1) Any applicant for water service that meets all conditions of service set forth 
in the District’s filed rate schedules shall be permitted to connect to the District’s water distribution 
system so long as the District is able to provide water service at a pressure of at least 30 psig at 
the point of connection of the customer’s service line and the District’s facilities (“the customer’s 
meter”).** 

 (2) If the District is unable to provide water service to an applicant for service 
at a pressure of at least 30 psig at the customer’s meter but can do so if an individual pump is 
installed on the customer’s side of the point of connection, the District shall at its own expense 
install such a pump and shall be responsible for the pump’s maintenance and repair. If an installed 
pump fails and such failure is not the result of the customer’s negligence or willful misconduct, 
the District shall at its own expense replace the failed pump and shall be responsible for the 
replacement pump’s maintenance and repair.** 
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